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“In the Search for Customers, Are Combination 
Utilities Fuel-Neutral?”, 

“It's Always Fair Weather,” 

“It's Virtually Cool at Yankee Gas,” 

“Marketing Research in the Utility Industry: 
The State of the Art,” 

“Natural Gas Sales Dominate Unregulated Energy Market, 
But Electricity Sales Growing Fast,” 

“Nine Key Trends That Affect U.S. Consumers’ 
Buying Habits,” 

“Super Opportunity: Marketing to the Markets 
(Super, That Is),” 

“Surveys: What Do Energy Consumers Really Want?”, 

“Taming the Wild Frontier: The State of Natural 
Gas Marketing Today,” 

“The Secret of Success? Focusing on Customers, 
Customers and Customers,” 

“Total Energy Corp. Selling Total Energy Brand Name,” 

Markets, Commercial 

“CNG Exits Wholesale Business to Focus on Retail 
Energy Marketing,” 

“Gas Fuels 1998 Nagano Winter Olympics,” 

“Gas Industry Floods ASHRAE with Comments 
Opposing Heating Standard,” 

“Going Back to School: Marketing to the Education Sector,” 

“Super Opportunity: Marketing to the Markets 
(Super, That Is),” 

“Targeting the Retail Energy Market,” 

“The Healthcare Energy Market,” 

“The Lodging Energy Market,” 

“Yankee Energy's Annual Report—lt’s a Good Thing,” 

Markets, Electricity Generation 

“Combined-Cycie Natural Gas Power Plant Planned 
for Nevada,” 

“Portland Gas Transmission System to 
Transport Gas for EMI,” 

“Sonat, Calpine to Build Gas-Fired Peaking Power Plant,” 

Markets, Industrial 

“Cruisin’ on Natural Gas,” 

“Massachusetts Food Processor to Buy Gas from 
Providence Southern,” 

“New Gas Technologies for the Industrial Market,” 

Markets, Residential 

“A.G.A.-GRI Market Segment Study Helps Utilities 
Target Sales,” 

“It's Not Your Dad’s Mobile Home,” 

“Nicor Proposes to Extend Customer Choice to 
Residential Market,” 

Media Relations, see Public Relations 

Meetings 

“ ‘Every Day Is Earth Day’ at 4 Times Square,” 

“Good Will Hunting (Made Easy),” 


“IGU World Gas Conference 2000 Issues Call for Papers,” 


“At the 17th Congress of the World Energy Council . . .,” 


Feb. 1998 
June 1998 
Feb. 1998 
Oct. 1998 
Aug. 1998 


April 1998 
March 1998 


June 1998 
May 1998 
July 1998 
Feb. 1998 
April 1998 


June 1998 


April 1998 
April 1998 


March 1998 


Aug. 1998 
May 1998 


June 1998 
April 1998 


June 1998 
May 1998 


April 1998 
June 1998 
Feb. 1998 
March 1998 
April 1998 


Feb. 1998 


April 1998 
October 1998 


July 1998 
May 1998 
April 1998 
July 1998 
August 1998 
Oct. 1998 
June 1998 
June 1998 


Oct. 1998 
Nov. 1998 


Mergers and Acquisitions, see also Company Activities 


“AGL Resources, Piedmont Natural Gas, Dynegy 
Form Joint Venture,” 
“Alliant Emerges from Wis. Merger,” 


Sept. 1998 
June 1998 
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*... and They Lived Happily Ever After: A Tale of Recent 


Mergers and Acquisitions,” 


“Baltimore Gas and Electric, Pepco Call Off Merger Plan,” 


“CalEnergy Acquires lowa-Based MidAmerican,” 


“Citizens Utilities Acquires St. Charles Natural Gas Co.,” 


‘Consolidated Edison to Acquire Orange and 
Rockland Utilities,” 

“K N Buys MidCon Corp. from Occidental in 
$3.49 Billion Deal,” 

“MidAmerican Buys Top Two Residential 
Brokers in Omaha,” 


“NIPSCO to Acquire Bay State Gas in $780 Million Deal,” 


“Receivable Management Services and RM 
Services Join Forces,” 

“Sempra—Formed by Enova, Pacific Enterprises 
Merger—Buys CNG Unit,” 


“TransCanada PipeLines, NOVA Announce Merger Plans,” 


Metering 
“NIST Tests Online Calibration of Gas Flow Meters,” 


Issue 


July 1998 
Feb. 1998 
Oct. 1998 
Nov. 1998 
July 1998 
Feb. 1998 


Nov. 1998 
Feb. 1998 


Oct. 1998 


Sept. 1998 
March 1998 


Sept. 1998 


Methane-Powered Vehicles, see Vehicles, Natural Gas-Powered 


Minorities, see Consumer/Community Affairs 
Multifamily Housing, see Markets, Residential 


N 


National Accounts, see Markets, Commercial 


O 


Oil 
“API Restructures, Creates Division on Natural Gas,” 
One-Call Systems, see Safety 
Operations 
“As the World Shrinks,” 
“Brooklyn Union to Transfer Maintenance, 
Repair to Subsidiary,” 
“Bucking the Trends,” 
“Eight Predictors of Success,” 
“Exploring the New World of the World Wide Web,” 
“Getting All Your Ducks in a ROW: 
Right-of-Way Portfolio Management,” 
“Industry No Longer ANSI for New Standard Approval,” 
“NIST Tests Online Calibration of Gas Flow Meters,” 
“New Bat-Technoilogy,” 
“Rodeo!”, 


P 


Pipelines 

“A.G.A. Says FERC Should Encourage Efficient Use of 
Existing Pipeline Capacity,” 

“All for One-Cail and One-Call for All,” 

“Alliance Pipeline Project Gains FERC Approval,” 

“Award-Winning Pipeline Project,” 

“Capacity of Natural Gas Pipeline Network Reaches 
All-Time High in 1997,” 

“Construction Begins on Second Phase of 
TransColorado Pipeline,” 

“Damage Control,” 

“DOT Launches ‘Dig Safely’ Pilot Program to 
Prevent Excavator Damage,” 

“Duke, Williams Propose Pipeline Project to 
Serve New York City,” 

“FERC Orders EBBs to Internet,” 

“Government-industry Group Develops Digital 
Pipeline Mapping System,” 

“Highway Bill Will Protect Natural Gas Lines, 
Other Facilities, A.G.A. Says,” 

“If It Ain't Broke . . .,” 

“Lighthouse Pipeline System Would Serve New York, 
Southern Connecticut,” 


= 
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July 1998 


Sept. 1998 


April 1998 
Nov. 1998 
Nov. 1998 
March 1998 


Dec. 98/Jan.99 
June 1998 
Sept. 1998 
June 1998 
March 1998 


March 1998 
July 1998 
Nov. 1998 
June 1998 
July 1998 


Oct. 1998 
Aug. 1998 


July 1998 


April 1998 
June 1998 


Sept. 1998 


July 1998 
July 1998 


July 1998 


“Major Maine Companies to Bring Natural Gas 
to Northern New England,” 

“Natural Gas System Meets Challenges of 
1998 Hurricane Season,” 

“Now One Cail Does It All,” 

“OPS Takes Measures to Prevent Confusion,” 


“Pipeline Operators Must Participate in One-Call Programs,” 


“Pipeline Projects to Serve East and Midwest 
Make Progress,” 

“Portland Gas Transmission System to 
Transport Gas for EMI,” 

“Taking the Catch Out of a Catch-22,” 

“Tennessee, Pemex Unit to Build Cross- 
Border Interconnection,” 


Issue 


April 1998 

Dec. 98/Jan. 99 
Sept. 1998 
Sept. 1998 
March 1998 
March 1998 


April 1998 
Aug. 1998 


Sept. 1998 


“TransCanada PipeLines, NOVA Announce Merger Plans,” March 1998 


“TransMaritime Project Shelved after Maritimes & 
Northeast Gets Approval,” 

Pollution, see Environment 

Prices 

“Natural Gas Wil! Be Best Energy Buy in 1998, 
A.G.A.'s Parker Says,” 

Public Relations 

“PR in the New World of Competition,” 

“Study Will Identify Best External Corporate 
Communications Processes,” 

Publications 

“A.G.A.'s First Aid Kit,” 

Resources, 


R 


Feb. 1998 


March 1998 


May 1998 


July 1998 


Aug. 1998 
Sept. 1998 

Oct. 1998 

Nov. 1998 

Dec. 98/Jan. 99 


Regulation, see also Department of Energy, Environment, Federal Energy 
Regulatory Commission, Order 636, Ratemaking and Safety 


“As the World Shrinks,” 

Regulation, Federal 

“A Case of Setting the (Under) Ground Rules,” 

“A.G.A. Commends DOT on Excess Flow Valve Rule,” 

“Gas Storage Facilities Exempted from EPA 
Accident Prevention Rule,” 

“Not Going with the (Excess) Fiow,” 

“Reach Out and Touch Someone,” 

“Rule Would Clarify Federal Lessees’ 
Responsibilities on Drainage,” 

“Taking the Catch Out of a Catch-22,” 

Regulation, State 


“Competition Will Create a Bright Future for Natural Gas,” 


“Maryland Officials Pledge to Push Repeal of State 
Utility Holding Company Ban,” 

Renewable Energy, see Environment 

Reorganizations, see Company Activities 

Research and Development 

“Administration Budget Calis for $13 Million Hike 
in Gas R&D Funding,” 

“Biegler: Maintain Balance Between Conventional, 
Unconventional Energy,” 

“Congress Approves Record $246 Million in 
Natural Gas RD&D Funding,” 

“Natural Gas Industry Asks Additional DOE Funding 
for Research and Development,” 

“Outgoing Energy Secretary Pena Praised as 
Champion of Gas R&D,” 

“R&D Initiatives,” 

Residential Markets, see Markets, Residential 

Restructuring, Electric Industry 

“Administration Electricity Competition Plan Draws 
Mixed Hill Reaction,” 

“Consumer Awareness of Deregulation Remains Low, 
Survey Shows,” 


Sept. 1998 


March 1998 
March 1998 


March 1998 
April 1998 
Feb. 1998 


March 1998 
August 1998 


Sept. 1998 


Sept. 1998 


April 1998 


Oct. 1998 


Dec. 98/Jan. 99 


April 1998 


June 1998 
July 1998 


May 1998 


Nov. 1998 





“Electric Utility Restructuring: Who Benefits, 
Who Doesn't, and Why,” 
“ ‘Introverted’ Utility Industry Needs to Face Future, 
Study Says,” 
“Natural Gas Sales Dominate Unregulated 
Energy Market, But Electricity Sales Growing Fast,” 
“Peoples Energy to Enter Electricity Market in Illinois,” 
“Report: Natural Gas Will Benefit from 
Electric Restructuring,” 
Restructuring, Gas Industry 
“A.G.A. President, CEO Parker Says 1997 
Good Year for Utilities,” 
“Balance of Power,” 


“Competition Will Create a Bright Future for Natural Gas,” 


“Consumer Awareness of Deregulation Remains 
Low, Survey Shows,” 

“Eight Principles for Succeeding in a Restructured 
Energy Environment,” 

“Gas Utility, Consumer Group Sponsor Customer 
Choice Education Campaign,” 

“ ‘Introverted’ Utility Industry Needs to 
Face Future, Study Says,” 

“More States Choose Customer Choice,” 

“More Than 30 Percent of Gas-Using Households 
Will Have Choice of Suppliers, Says A.G.A.,” 

“Natural Gas Sales Dominate Unregulated 
Energy Market, But Eiectricity Sales Growing Fast,” 

“PR in the New World of Competition,” 

“So, What's My Motivation? Employee Incentives in a 
Changing Industry,” 

“Taming the Wild Frontier: The State of Natural 
Gas Marketing Today,” 

“10 Signs That Convergence Is Really Happening,” 

“The Choice Is Yours,” 

“The 1998 Demand and Outlook for Natural Gas,” 

Revenue, see Finance 

Revenues, Gas, see Supply, Gas 


S 


Safety 

“A.G.A. Commends DOT on Excess Flow Valve Rule,” 

“All for One-Call and One-Cail for All,” 

“Damage Control,” 

“DOT Launches ‘Dig Safely’ Pilot Program to Prevent 
Excavator Damage,” 

“Government-industry Group Develops Digital 
Pipeline Mapping System,” 

“Highway Bill Will Protect Natural Gas Lines, 
Other Facilities, A.G.A. Says,” 

“If It Ain't Broke . . .,” 

“Now One Call Does It All,” 

“OPS Takes Measures to Prevent Confusion,” 

“Pipeline Operators Must Participate in One-Call Programs,” 

Space Conditioning, see Cooling, Gas 

Storage, Gas 

“A Case of Setting the (Under) Ground Rules,” 

“AGL, Southern Natural Gas to Build LNG 
Peakshaving Facility,” 

“CNG, Bath Drop Plan to Convert Salt 
Caverns to Gas Storage,” 

Facts on Gas, 


Issue 


May 1998 
Dec. 98/Jan. 99 


April 1998 
May 1998 


March 1998 


Feb. 1998 
June 1998 
Sept. 1998 


Nov. 1998 
Dec. 98/Jan. 99 
Dec. 98/Jan. 99 


Dec. 98/Jan. 99 
June 1998 


July 1998 


April 1998 
May 1998 


Feb. 1998 


March 1998 
Sept. 1998 
Oct. 1998 
Oct. 1998 


March 1998 
July 1998 
Aug. 1998 


July 1998 
Sept. 1998 


July 1998 
July 1998 
Sept. 1998 
Sept. 1998 
March 1998 


March 1998 
Feb. 1998 


April 1998 
Feb. 1998 
March 1998 
April 1998 
May 1998 
June 1998 
July 1998 
Aug. 1998 
Sept. 1998 
Oct. 1998 
Nov. 1998 
Dec. 98/Jan. 99 


“Gas Storage Facilities Exempted from EPA Accident 
Prevention Rule,” 

“Southern California Gas Applies to Sell Storage Field,” 

Supply, Gas 

“Alaskan Reserves Opened to Exploration,” 

“Capacity of Natural Gas Pipeline Network Reaches 
All-Time High in 1997,” 

“Duke, Williams Propose Pipeline Project to 
Serve New York City,” 

Facts on Gas, 


“Gas Distribution System Planned for North Carolina,” 
“GISB Executive Cornmittee Approves Intraday 
Nominations Standards,” 
“Major Maine Companies to Bring Natural Gas to 
Northern New England,” 
“Natural Gas Reserves Rise for Fourth Year,” 
“Preliminary Findings Show Gas Reserves 
Increase for Fourth Straight Year,” 
“Rule Would Clarify Federal Lessees’ 
Responsibilities on Drainage,” 


z 


Technology, see also Information Systems 

“As the World Shrinks,” 

“Biegler: Maintain Balance Between Conventional, 
Unconventional Energy,” 

“Companies Win Awards for Natural Gas Technology, 
Technology Adoption,” 

“Equipment and Services Associates Meet the 
Needs of a Changing Industry,” 

“FERC Orders EBBs to Internet,” 

“New Bat-Technology,” 

“New Gas Technologies for the Industrial Market,” 

“Senate Panel Told Gas Utilities Working on 
Year 2000 Probiem,” 

“The Virtual Meeting Becomes Reality,” 


U 


Issue 


March 1998 
March 1998 


Oct. 1998 


July 1998 


April 1998 
Feb. 1998 
March 1998 
April 1998 
May 1998 
June 1998 
July 1998 
Aug. 1998 
Sept. 1998 
Oct. 1998 
Nov. 1998 
Dec. 98/Jan. 
March 1998 


March 1998 


April 1998 
Oct. 1998 


July 1998 


March 1998 


Sept. 1998 
Oct. 1998 
June 1998 
Oct. 1998 
June 1998 
June 1998 
April 1998 


Aug. 1998 
May 1998 


Unbundling, see Customer Choice; Restructuring, Electric Industry; 


Restructuring, Gas Industry 
Unconventional Gas Supply, see Supply, Gas 
Urban Affairs, see Consumer/Community Affairs 
Utility Rate Design, see Ratemaking 


Vehicles, Natural Gas-Powered 

“Companies Win Awards for Natural Gas Technology, 
Technology Adoption,” 

“Cruisin’ on Natural Gas,” 

“Dedicated Natural Gas Vehicles Get Highest 
Environmental Ratings,” 

“It's a Go!”, 

“Ensign Bill Would Provide Tax Credit for Natural 
Gas Vehicles,” 

“Philadelphia Gas Works Takes Delivery of First 
Natural Gas Vans,” 


“Utility Helps City Purchase Natural Gas-Powered Buses,” 


June 1998 
July 1998 


June 1998 
Sept. 1998 


May 1998 


Feb. 1998 
Dec. 98/Jan. 99 
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